
Add Title

Level of Care Determination (LOCD) Tool 

System Changes

June 2018



Agenda

 Level of Care Determination Tool system changes

 My Inbox Alerts

 LOCD Search Function
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Level of Care Determination 

(LOCD)

Overview of CHAMPS system changes to the LOCD 

tool as part of the June 22, 2018 update.



Overview of LOCD System Changes

 As outlined in L-Letter 17-61 the Michigan Department of 
Health and Human Services (MDHHS) will be making 
changes to the Level of Care Determination (LOCD) tool.

 The following system changes will take place in CHAMPS 
as part of the June 22, 2018 update:

1. In the LOCD screen
a) Search by NPI or CHAMPS Provider ID.

b) Completed LOCD’s will have an end date of 365 days from the 
conducted-on date.

c) Conducted on date will be a visible field.

2. Ability to view the LOCD in the admission screen
3. Freedom of Choice Form Changes

a) Licensed professional conducting LOCD

b) Credentials 

c) Application ID number

https://www.michigan.gov/documents/mdhhs/Numbered_Letter_L_17-61_610296_7.pdf


Overview of LOCD System Changes cont.

 Current active LOCD tools will be converted over, 

there is not a need for providers to re-enter an 

LOCD.

 Converted records will show an LOCD End Date of 

365 days from the LOCD conducted on date.

 There is no rule or limitation for providers to 

create a new LOCD when there is an existing 

record on file set to expire. A new LOCD can be 

done anytime prior to the 365 day expiration date.



 Review the assessment information 

 Click Proceed 



 Two new fields:

 License Type of the provider who conducted the Assessment

 LOCD Conducted Date



 Complete all Doors as per current process



 Click Next/Freedom of Choice



 Based on the information selected will determine which Door the beneficiary 

qualifies through

 Click ok on the pop-up message 



 There will be an application ID displayed on the FOC

 Click submit



 After clicking submit, this message will pop-up, again ensure all information is correct.

 Once the LOCD is submitted it cannot be edited by the provider



 The LOCD has been successfully submitted



 Click Print FOC to have the beneficiary sign and retain in the providers records 

 The following slide shows the PDF version of the FOC that will print





My Inbox Alerts

CHAMPS Alerts for LOCD’s that will expire in 15, 30, or 

45 days. 



 Login to CHAMPS with the LOCD TECH-NF

 All LOCD TECH-NF or LOCD-TECH CFE profiles associated to the NPI that 

conducted the LOCD will receive the 45,30,15 day notification within their My 

Inbox Alerts.



 The alerts will display on the main CHAMPS page in the My Reminders section.



 The alerts can also be accessed by going to the My Inbox function. 



 Select the Alert Message hyperlink for more functions 



 The alert can be forwarded to other users.

 Click the arrow icon next to the ‘Forward To’ field.



 Select the user from the list of Available Values

 Click the arrow facing the right to add the user to the Selected Values



 Once all user(s) have been selected click ok. 



 The user(s) will display in the Forward To field

 Click ok



LOCD Search Function

Changes to LOCD search options



 The LOCD list page allows multiple search by options listed at the top of the page

 Notice the ‘LOCD Conducted Date’ is a column display on the list page 



 Application ID is now a filter by option
 Please Note: The system will not display any records if the filter by combinations match 

to more than one member.



LOCD in Admission Screen

Viewing an LOCD from the Admission Roster List 

screen 



 Within the Roster List page click the action dropdown selection
 Please Note: does not apply to Integrated Care Organizations (ICO) for MI Health Link



 Select View LOCD 
 Please Note: The View LOCD only works for an admission record for a 

beneficiary who has MA eligibility.  



 The screen will then go to the LOCD list page

 Click on the Application ID to view the LOCD for the beneficiary
 Please Note: There may be many LOCD tools that display for the beneficiary, you will want to 

ensure you are verifying there is a completed LOCD on file for your admission dates. 



Provider Resources

 MDHHS website:  www.michigan.gov/medicaidproviders

 We continue to update our Provider Resources, 
just click on the links below:
 Listserv Instructions

 Medicaid Alerts and Biller “B” Aware

 Quick Reference Guides

 Medicaid Provider Training Sessions

 Provider Support:
 ProviderSupport@Michigan.gov or 1-800-292-2550

Thank you for participating in the Michigan Medicaid Program

http://www.michigan.gov/medicaidproviders
http://www.michigan.gov/documents/LISTSERV_127789_7.pdf
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546-101427--,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-145006--,00.html#Quick_Reference_Guides
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-127606--,00.html
mailto:ProviderSupport@Michigan.gov

